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Installation Instructions – School Version  

Eduss Coded Phonics v4.1.0 or later 

Server - minimum system requirements 

·  Operating systems supported: Windows 98se or higher, Mac OSX 10.2 or 
higher 

·  Processor: (Windows) Pentium II 266  
·  RAM: 64Mb  
·  Hard disk space: 500Mb free  
·  Screen resolution: 800x600 or better (see Note 2). 
·  Sound card: any sound card 

Server - installation instructions 

* If you already have v4.1.0 or later version install ed and you are about to install a more recent 
version, first uninstall the version on your computer before installing the new version from the CD.  

·  On Mac: open Applications , Eduss , Database and double-click the Server Uninstaller file. 

·  On Windows: click on Start , Programs  (or All Programs ), Eduss , Eduss IMTA Server , 
Server Programs Uninstall . 

1. Insert the CD.  
·  On Windows: open My Computer , double-click on the CD drive, and then double-click on the 

ServerInstaller.exe  file to run it. 

·  On Mac: double-click the CD on the desktop and double-click the ServerInstaller application 
to run it. 

2. Check that there are no other programs running then click Continue . 

3. Read the User License Agreement and, if you agree to the terms and conditions, accept the 
agreement and click Continue . 

4. If you are running Windows XP Service Pack 2 you may be prompted to add the Eduss programs to 
Windows XP Firewall Program Exception List. It is suggested you click Yes as the program will not 
function correctly otherwise. (Note 1) 

5. Note the IP Address. DO NOT change these values if you are unsure. 

6. Once the installation is complete, make the Eduss folder a shared directory so that all workstations 
have read and write access to the database. (Note 2) 

7. Follow the instructions on Unlocking Your Server on page 7. 

8.  Follow the instructions on Updates on page 19 and download all updates for the server. 

9. To use the Phonics program from a workstation, t he Eduss IMTA Server must be running on 
the server. 

·  On Windows: Click on Start , Programs (or All Programs ), Eduss , Eduss IMTA Server , 
Eduss IMTA Server . 

·  On Mac: Open Applications , double-click on the Eduss IMTA Server alias. 



Eduss Coded Phonics School Installation Instructions 
 

 
 

4

Note 1 
If you choose not to add the Eduss programs to the Firewall Exception List during installation then you will be prompted to do so 
when you first run each separate component of the program. This may cause errors during runtime the first time each section of 
the program is run. To avoid this, select Yes when prompted to add the programs during installation. Alternatively, you may run 
the WinXP Firewall Tool.exe program in the Tools folder on the CD or from the Product Support section under Technical 
Information on the Eduss website to add the programs to the Firewall Exception List after you have installed the software. 

Note 2 
If unsure, ask your System Administrator. 

Note 3 
If you encounter any unexpected problems while running the program, please go to the web site www.eduss.com and go to 
Technical Information then to the Product Support section for assistance. 
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Workstation - minimum system requirements 

·  Operating systems supported: Windows 98se, Mac OSX 10.2 or higher 
·  Processor: (Windows) Pentium II 266  
·  RAM: 64Mb  
·  Hard disk space: 400Mb free  
·  Screen resolution: 800x600 or higher (see page 6 Note 1). 
·  Sound card: any Windows compatible sound card that is capable of Full 

Duplex mode. (See the documentation supplied with the sound card or 
computer to see if the sound card is capable of Full Duplex mode.) 

Workstation - installation instructions 

Perform the following tasks on ONE workstation. 

* If you already have v4.1.0 or later version install ed and you are about to install a more recent 
version, first uninstall the version on your computer before installing the new version from the CD.  

·  On Mac: open Applications , Eduss , Database and double-click the Uninstaller file. 

·  On Windows: click on Start , Programs  (or All Programs ), Eduss , Eduss Uninstall . 

1. Check that your screen resolution is set to 800x600 or higher (see page 6 Note 1). 

2. Find and open the shared Eduss folder (the folder you installed to during the server installation) on 
the server. Open the Phonics Install  folder, then: 

·  On Mac, double-click the Installer  application to run it.  

·  On Windows, double-click on the Installer .exe application to run it.  

3. Check that there are no other programs running then click Continue . 

4. Read the User License Agreement and, if you agree to the terms and conditions, accept the 
agreement and click Continue . 

5. You will be asked for the destination where you want to save the program files. The default location 
is C:\Program Files\Eduss\Phonics. If you want to accept this destination then click Install .  If you 
want to save the program files to another destination, click the Browse  button. 

6. If you are running Windows XP Service Pack 2 you may be prompted to add the Eduss programs to 
Windows XP Firewall Program Exception List. It is suggested you click Yes as the program will not 
function correctly otherwise. (Note 2) 

7. In some cases, you may be prompted to install QuickTime. We strongly recommend installing 
QuickTime during the installation of Eduss Phonics. If you select No to installing QuickTime, then see 
Note 3 for instructions on how to install it at a later time. 

To install QuickTime now: 
·  Select Yes to open the QuickTime Installer as a separate program.  
·  Follow the prompts to install QuickTime. (Select the Recommended not the Minimum install 

type.) 
·  If asked to restart your computer, select No. 
·  Complete the Eduss Phonics installation. 
·  Manually restart your computer once the Eduss Phonics installation is complete. 

Continued… 
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8. When installation is complete, select Open the Eduss Launcher now  and click Finish . If this does 
not happen, see Note 5. 

9. Follow the instructions on page 19 and download all updates for the workstation. 

Installation is now complete on that workstation. 
To install the program on other workstations: 

1. Copy the Eduss  folder from the first workstation: 

·  On Mac: open Applications and copy the Eduss  folder. 

·  On Windows: click on Start , Programs (or All Programs ), Eduss , Eduss Uninstall . 

2. Place the copied folder in the same folder on the other workstations. 

3. Do the same for the Phonics  folder – this folder can be found at the path specified during the 
installation. It must be placed in the same place on the other workstations. 

4. If you were prompted to install QuickTime on the first workstation you may also need to install 
QuickTime on the other workstations. 

Installation is now complete on all workstations. 

Note 1 
How to check/set screen resolution 
Windows: 
Right-click on the desktop of your computer, then left-click to choose Properties from the list. 
Left-click on the Settings  tab. 
You will see a slider that will display numbers such as 640x480, 800x600, 1024x768, etc. 
Make sure it is on at least 800x600. 
Mac:  
Click the Apple Icon in the top left hand corner of the Finder menu bar and select System Preferences . 
Click on the Display  icon. 
Select a resolution of at least 800 x 600. The screen should resize straight away. 

Note 2 
If you choose not to add the Eduss programs to the Firewall Exception List during installation then you will be prompted to do so 
when you first run each separate component of the program. This may cause errors during runtime the first time each section of 
the program is run. To avoid this, select Yes when prompted to add the programs during installation. Alternatively, you may run 
the WinXP Firewall Tool.exe program in the Tools folder on the CD or from the Product Support section under Technical 
Information on the Eduss website to add the programs to the Firewall Exception List after you have installed the software. 

Note 3 
If you are prompted to install QuickTime but choose not to install it you will be required to run the QuickTime installer from the 
Phonics CD. 
To run the QuickTime installer on Windows:  
With the Eduss Phonics CD inserted, open My Computer . 
Right-click your CD-Rom drive and left-click on Explore . 
Open the Tools folder and double-click on the QuickTimeInstaller.exe file. 
Follow the prompts to install QuickTime. 

Note 4 
If the Eduss Launcher does not automatically open a fter the installation is complete: 
Windows: 
A shortcut to the Eduss Launcher can be found on the desktop OR 
Click on Start , Programs (or All Programs ), Eduss , Eduss Launcher . 
Mac:  
An alias to the Eduss Launcher  can be found in the Applications  folder OR  
Open Applications , Eduss , Database , Eduss Launcher . 

Note 5 
If you encounter any unexpected problems while running the program, please go to the web site www.eduss.com  and go to 
Technical Information  then to the Product Support section for assistance. 



Eduss Coded Phonics School Installation Instructions 
 

 
 

7

Unlocking Your Server  

Until you have unlocked the server, you will not be able to run the Eduss IMTA 
Server application or run the program on any workstations. 

·  Open the Eduss Launcher. 
·  Click on the i icon on the bottom right corner of the screen to open the Eduss 

Computer Identifier window. 
·  Open an Internet browser and go to http://unlock.eduss.com/request.php.  
·  Drag your code into the Unlock Code field of the form, fill in the rest of your 

school details and click Request Unlock . 
·  You will then be emailed an unlock  with instructions on how to use it. 
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Getting Started  

Eduss Launcher 

If you are experiencing any problems  with the Eduss Launcher, please update 
manually from the Eduss website (www.eduss.com ), go to Technical Information 
in the main menu and select Product Updates.  

From the Eduss Launcher you can access the Phonics program, open the Admin 
module to maintain user information, access the Reporting Tool and download the 
latest updates for your software. 

 

The first things you will have to do once you have installed the software are to 
change your administration password and username and to add teachers and 
students as users in the system. To do this, you will use the IMTA Administration 
program by doing the following. 

To open the Eduss Launcher : 

·  On Mac: Open Applications and double-click on the Eduss Launcher alias. 
·  On Windows: Click on Start , All Programs  (or Programs ), Eduss , Eduss 

Launcher . Or double-click the Eduss Launcher shortcut on the desktop. 
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Admin Module  

····  Click on the Admin  button on the Eduss Launcher. This will open the login for 
the IMTA Administration program.  

····  Make sure System Administrator is selected and click Login . Enter the 
password admin  and click Login  again. 

  

····  Click on the User Maintenance  icon on the IMTA Administration screen. 
····  Change the password and the username if you want to and click Save. 

 

Change the 
username and 
password and 
then click save 
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Adding a student 

As a student, the user is able to use the lessons, practice exercises, and complete 
homework and tests set for them by a teacher. They can also view results for their 
exercises, lessons, homework and testing through the reporting module within the 
Phonics program. Students in the Eduss system do not have access to the IMTA 
Administration module and cannot add, remove or change users. They also cannot 
access the Reporting Tool. 

·  If you are not already in User Maintenance then click on the User 
Maintenance icon. 

·  Click on Add User to open a new user. 
·  Fill in the student’s details. Select Student as the user type.  
·  Filling in a password is optional but it is recommended that you set one for 

each student. 
·  Once you have filled in the student’s details, click Save. The student should 

now be listed on the User List side of the screen. 
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Adding a teacher 

As a teacher, the user is able to access the IMTA Administration module to add, 
remove or change student users, and to add or remove students from their classes. 
Teachers can set homework and tests for their classes and can view the results 
using the Reporting Tool. 

·  If you are not already in User Maintenance then click on the User 
Maintenance icon. 

·  Click on Add User to open a new user. 
·  Fill in the teacher’s details. You MUST enter a password for a teacher. 
·  Select Teacher as the user type. 
·  Click the Save button. 
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Adding a class 

In order to set tests and homework you must create a class. Before creating a class 
there must be at least one teacher. Any students that you want to set work for should 
be in a class. 

·  Click on the Admin  icon on the Eduss Launcher screen. Select the System 
Administrator  and log in using the password you set (see page 10). 

·  Click on the Class Maintenance  icon. 
·  To add a class you MUST have at least one teacher added to the User List . 
·  Click the Add Class  button. 
·  Enter the name you have given the class. 
·  Select a teacher. 
·  Click Save button. The class will appear in the Class List . 
·  Now you can select the students to add to your class. 

 

·  You can select one or more students in the Students Not In Class list and 
click the arrow pointing right to move them into the Students In Class  list. 
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Customizing the date format 

You may want to change the format in which the date is displayed throughout the 
Phonics program. 

·  Click on Admin  on the Eduss Launcher screen. Select the System 
Administrator  and log in using the password you set above. 

·  Click on the System Maintenance icon. 
·  In the Settings  section, fill in the appropriate date format. It must include day, 

year and month, but they can be put in any order. (Use dd, mm, and yyyy only. 
Do NOT use numbers.) 

·  Click Save Changes . 
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Bulk importing of users 

·  Insert the Eduss Phonics CD. 
·  Open My computer , right-click on the CD directory and select Explore . 
·  Copy the Class Import Template.xls and User Import Template.xls files 

onto your hard drive. 
·  Ensure that the template properties are not set to Read-only  by right-clicking 

on the file and left-clicking on Properties . In the Attributes section, make 
sure the box is not ticked next to Read-only . 

·  Open the templates. 
·  Export the user  and class  data from the school database and copy it into the 

Excel spreadsheet templates.  
·  For additional information, view the comments in the spreadsheets by moving 

the cursor over the column headings. The data must be in the format specified 
for each column in the comments. 

·  Check that the data in the spreadsheets is correct and contains only the 
accepted characters. Save all changes. 

·  Each user MUST have a username otherwise they will not be added to the 
user database. 

·  Click on File  and select Save as. Choose file type csv and click Save. Do this 
for both files. 

·  Open the Eduss Launcher and click on the Admin icon. 
·  Log in as an Admin  user. 
·  Click on the System Maintenance  icon. 
·  Select the csv file for both Users CSV and Class CSV file by clicking on 

Browse  and browse to where you saved the csv files; select the csv file and 
click Ok. You can also import just the users or import just the classes. 

·  Click the Import Now  button. 
·  Check the Result Log to make sure that all users or classes were 

successfully added. 
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Setting the IP address and port 

Only adjust this setting if you are experiencing problems. If this setting is changed on 
the server, it must also be changed on all workstations connected to it. 

·  Click on Admin  on the Eduss Launcher screen. Select the System 
Administrator and log in using the password you set above. 

·  Click on the System Maintenance icon. 
·  Enter the IP address of the server and the port number. 
·  Click Save these Settings . 
·  Repeat on all workstations connected to this server. 

 



Eduss Coded Phonics School Installation Instructions 
 

 
 

17

Backing-up your database 

It is recommended to back-up your database regularly. 

To back-up your database: 

·  Click on the Admin icon on the Eduss Launcher screen. Select the System 
Administrator and log in using the password you set in Getting Started 
(page 9). 

·  Click on the System Maintenance icon. 
·  Type in the path of the folder you want your database saved in (e.g:, 

C:\Documents and Settings\All Users\My Documents), or click Browse and 
select the folder. 

·  Click Backup  and your database will be saved as eduss_imta.vdb . 

 

Restoring a previous database 

Restoring the database will delete any work done or changes to users made since 
the database was last backed-up. 
To restore your database: 

·  Click on the Admin  icon on the Eduss Launcher screen. Select the System 
Administrator and log in using the password you set in Getting Started . 

·  Click on the System Maintenance icon. 
·  Type in the path of the folder your database saved in (e.g:, C:\Documents and 

Settings\All Users\My Documents) or click Browse and select the folder. 
·  Click Restore and your database will be restored with the saved settings and 

data. 
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IMTA Reporting Tool  

To use the Reporting Tool you must have at least one class and one teacher added 
to the User List. It is not necessary to use the Reporting Tool to view reports. 
Students can view reports of their own progress using the Reporting Module from the 
main menu of the Phonics program. (You need to be logged in as a student to see 
these reports.) 

Generating a report 

·  Open the Eduss Launcher and click on the Reporting  icon. 
·  Log in as a teacher to view that teacher’s class reports or an administrator to 

view all class reports. 
·  If you logged in as an administrator, select a teacher and click the Next 

button; if not, proceed to next step. 
·  Select the class you want a report for and click the Next  button. 
·  Select All Students  or select one or more students from the student list then 

click the Next  button. To select multiple students, hold down the control key 
(Windows) or the Option key (Mac) and click on the students. 

·  Select the program you want to display results from and click Next . 
·  Select the type of report you want to view.  
·  If you choose Homework  or Testing  you will be prompted to select the item 

you want a report on. If you choose Homework Summary  or Testing 
Summary  you will be prompted to select the dates. 

 

·  When you have reached the Choose Report Format  window then click 
Generate Report . 



Eduss Coded Phonics School Installation Instructions 
 

 
 

19

Updates  

Updating your Eduss programs 

If you are experiencing any problems updating , please update manually from the 
Eduss website (www.eduss.com), go to Technical Information in the main menu 
and select Product Updates . Updates must be performed regularly. It is 
recommended that you check for updates at least once a month. 

·  To use the IMTA Updater  you must be connected to the Internet. 
·  You must be logged into your computer’s operating system as the Admin user 

that installed the program (Windows XP, 2000 and NT or Mac OSX). 
·  Open the Eduss Launcher and click on the Update  icon. This will open the 

IMTA Updater  window. 
·  Wait for the updater to check new updates. 
·  Select the updates you want to download and click the Update  button. 
·  Once completed, open and run the programs that you updated to remove 

them from the update list. 
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Using the Eduss Coded Phonics Program  

Once you have logged in to the Eduss Phonics program the main menu will open. It 
has buttons for all the activities you can perform in this program. 
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Lessons Module  

Starting a lesson 

It is suggested that students work through all the lessons and attempt the 
exercises relating to each one as each lesson is completed. 

·  Log in as a student. 
·  Click the Lessons  button in the main menu. 
·  Click on the lesson you would like to start.  
·  To view the Fundamentals  information for the lesson, click on the plus sign to 

expand the lesson and click on Fundamentals under that lesson. 

 

·  Lessons with a blue circle have not been started. 
·  Lessons with a green circle have been started. 
·  Lessons with a red tick have been completed. 
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In the lessons 

There are several features in the lessons that will make it easier to learn each sound 
and to navigate your way through the lessons. 

 

Sound Recorder 
Allows users to record their voice and play it back to them. Using this, they can 
compare their sound to that of the program. 

·  To record: 
Click the Start/Stop Record  button to start 
recording your voice and again to stop the 
recording. 
 

·  To listen to the recording: 
Click the Start/Stop Playback button to play 
and stop the recorded sound. 

Pause 
Button 

Continue 
Button 

The Navigation Bar 

Sound 
Recorder 

Consonant and Vowel 
Sound Buttons 
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Navigation Bar 
This bar enables the user to move past sections of a lesson that have been 
completed earlier and it indicates the section of a lesson in progress. Reports on 
lessons also include the total amount of time spent working on a lesson. 

 

Pause Button  
The Pause button can be used at any time to stop the lesson. This gives 
users time to use the Sound Recorder and to check sounds using the 
Consonant and Vowel Sound  buttons. 

Continue Button 
The Continue  button appears when the lesson has finished teaching a 
particular section. Clicking on the Continue button will move the lesson into 
the next section. 

Consonant and Vowel Sound Buttons 
Used in conjunction with the Sound Recorder, students can 
play a video of each vowel or consonant sound at any time. 
As each sound is being learned, the video of that sound 
becomes available to the student. The videos not only teach 
the student the sound, but also the mouth movement that is 
used to form the sound.  
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Exercises  

Using the practice exercises 

·  Log in as a student. 
·  Click on the Exercises  button in the main menu. 
·  Expand the subject you would like to practice by clicking on the plus sign next 

to it. 
·  Select the grade level you want to practice then select the exercise on the 

right hand side of the screen. 
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In the exercises 

The exercises have several features to assist the student as they work. There is a 
link in each exercise to the lesson that teaches the concept being assessed. 

 

Sound Recorder 
Allows users to record their voice and play it back to them. Using this, they can 
compare their sound to that of the program. 

·  Click the Start/Stop Record  button to start 
recording your voice and again to stop the 
recording. 

·  Click the Start/Stop Playback  button to play 
and stop the recorded sound. 

Score Bar 
This bar indicates the percentage of questions answered correctly by the student. 
The number of questions varies with the type of exercise. 

 

Consonant and Vowel 
Sound Buttons 

The Score Bar 

Sound 
Recorder 

Lesson 
Button 

Instruction 
Button 

Continue 
Button 

Repeat 
Button 
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Repeat Button 
This button is present in some exercises where a sound is played and the 
student is asked to identify the sound. Pressing this button will play the 
example sound or word again. 

 

Continue/Mark Button 
Once an answer for a question has been selected, the student clicks the 
Continue/Mark  button to mark it.  

 
It will then change to look like the Continue  button from the lessons (see 
image at right) and when clicked, will continue on to the next question. 

 

Consonant and Vowel Sound Buttons 
Used in conjunction with the Sound Recorder , students 
can play a video of each vowel or consonant sound at any 
time. All sounds are available for students to play and 
compare their own with the exercise sounds. The videos 
not only teach the student the sound but also the mouth 
movement that is used to form the sound. 

Lesson Button 
At any stage during the exercise, the student can return to the relevant 
lesson to review the concepts covered. By clicking the Lesson  button 
they will be shown the lesson again and when they exit the lesson the 
exercise will be started again. 

 

Instruction Button 
The student can click on the Instruction  button to repeat the exercise 
instructions at any time. 
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Homework Module  

Setting homework 

·  Log in as a teacher. (See page 12 for instructions on adding teachers.) 
·  Click on the Homework  button in the main menu. 
·  Click on the Homework Maintenance  button in the top right corner. 
·  Click on Add Homework  button. 
·  Enter the title you have given the homework. 
·  Select the class. 
·  Set the number of questions per exercise. 
·  Click on Save and the exercise list will open. 
·  Select the exercises you want to include then click Save Exercises . 

 

Updating homework 

·  Log in as a teacher. (See page 12 for instructions on adding teachers.) 
·  Click on the Homework  button in the main menu. 
·  Click on the Homework Maintenance  button. 
·  Select the homework you want to update. 
·  Click Edit Exercises  and edit the homework details. 
·  Click on the Save button. 
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Test Module  

Setting tests 

·  Log in as a teacher. (See page 12 for instructions on adding teachers.) 
·  Click on the Testing  button in the main menu. 
·  Click on the Test Maintenance  button. 
·  Click on Add Test  button. 
·  Enter the title you have given the test. 
·  Select the class. 
·  Set the number of questions per exercise. 
·  Click on Save and the exercise list will open. 
·  Select the exercises you want to include then click Save Exercises . 

 

Updating tests 

·  Log in as a teacher. (See page 12 for instructions on adding teachers.) 
·  Click on the Testing  button in the main menu. 
·  Click on the Test Maintenance  button. 
·  Select the test you want to update. 
·  Click Edit Exercises  or edit the test details. 
·  Click on the Save button. 
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Reports Module  

This is the reporting section within the Phonics program. To view Homework or Test 
reports and full class reports please use the IMTA Reporting Tool that can be found 
by clicking on the Reporting icon in the Eduss Launcher. (See page 18 for more 
information on using the Reporting Tool.) 

 

Viewing Lesson Progress Reports  

This report displays all lessons and shows which lessons the student has started or 
completed. It also shows the total time spent on each lesson. 

·  Log in as a student. (See page 11 for instructions on adding students.) 
·  Click on the Reports  button in the main menu. 
·  Click on the Lesson Progress button. 
·  The report will open in a new window. To print the report, click on the print 

button in the top right corner of the report window. 
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Viewing Exercise Summary Reports  

This report displays the student’s average score for all the exercises in each lesson 
and shows the number of exercises completed and how many are still to be done. 

·  Log in as a student. (See page 11 for instructions on adding students.) 
·  Click on the Reports  button in the main menu. 
·  Click on the Exercise Summary  button. 
·  The report will open in a new window. To print the report, click on the print 

button in the top right corner of the report window. 

Viewing Exercises To Do Reports  

This report shows a list of the exercises from the selected lesson range that the 
student has not yet completed. 

·  Log in as a student. 
·  Click on the Reports  button in the main menu. 
·  Fill in the range of lessons that you would like the report to cover. 
·  Click on the Exercises To Do  button.  
·  The report will open in a new window. To print the report, click on the print 

button in the top right corner of the report window. 

Viewing Exercises Detailed Reports  

This report shows displays a detailed list of all the exercises included within the 
chosen lesson range. 

·  Log in as a student. (See page 11 for instructions on adding students.) 
·  Click on the Reports button in the main menu.  
·  Fill in the range of lessons that you would like the report to cover. 
·  Click on the Exercises Detailed  button. 
·  The report will open in a new window. To print the report, click on the print 

button in the top right corner of the report window. 
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Phonics Fundamentals  

Phonics Fundamentals is a collection of information on each lesson designed to 
assist the teacher. 

Using Phonics Fundamentals  

····  Log in as a teacher or a student. (See page 11-12 for instructions on adding 
teachers and students.) 

····  Click on the Phonics Fundamentals  button on the main menu. 
····  This will open a new window with the Phonics Fundamentals  browser. 
····  Click on the lesson in the list that you would like to read about. 

 

Checking the Version of Your CD  

To check which version of the Phonics you have, look on the underside of the CD. 
Near the center of the CD there will be a code such as EDUPUS410. The last three 
numbers are the version number. So the example above would be version 4.1.0. 
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Completely Removing the Eduss Products  

Before removing this product, it is strongly recommended that you back-up the Eduss 
database using the Admin  module. This will preserve your data for a later date if 
required. 
 
To remove the Eduss products: 

·  Back-up the Eduss database (see page 17 for instructions). 
·  Run the Eduss Uninstaller for all programs: 

o Mac: Open Applications , Eduss , Database  and double-click on the 
Uninstaller  file. 

o Windows: Open the Start Menu , Eduss  and click on Eduss 
Uninstaller . 

·  Delete the Eduss  folder: 
o Mac: Open Applications  and delete the Eduss  folder. 
o Windows: Open the My Computer , C Drive , Program Files  and 

delete the Eduss  folder. 
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Troubleshooting  

 
The install is making me put the program in the C:\ Program Files directory? 
Unfortunately at this time the application has been configured to run from this 
location. We will be fixing this in a future release and apologize for any 
inconvenience.  
 
 
It is saying that there is another Eduss program ru nning when I try to run the 
launcher on the server? 
Please make sure you have the IMTA Server turned off. Look for it in the system tray. 
 
 
What is the password for the admin user? 
The default password for the admin user is ‘admin’ 
 
 
When I try to run the programs on the workstations,  the Phonics and English 
icons are grayed out? 
Please follow instructions on installing the application to a workstation as the manual 
outlines. This is usually due to the program being installed directly onto the 
workstation from the CD, as opposed to installing from the server. 
 
 
Can I move the Eduss files about on the server? 
No, it is not recommended to move any files on the server install. 
 
 
How do I set up the same users for both programs? 
The programs are setup in such a way that the users will work for both programs. 
 
 
When I run the program, there are no exercises in t he ‘Practice’ module? 
Please make sure that you have not moved any files on the server side of the 
application. 
 
 
The installer will not let me go past the last conf iguration option during the 
install. 
Please make sure the C:\ drive has enough space (about 600MB max.). 
 
 
It says there is another program open when trying t o run it on a workstation. 
If the user is a limited user on Windows XP, please contact Eduss for a patch. 
 
 


